
 
ARIZONA DEPARTMENT OF REAL ESTATE   

REAL ESTATE ADVISORY BOARD 
MINUTES 

October 19, 2006 
 

The Arizona Real Estate Advisory Board met on Thursday, October 19, 2006 at the 

Arizona Department of Real Estate (ADRE), 2910 N. 44th Street, First Floor Conference 

Room, in Phoenix, Arizona. 

I. I. CALL TO ORDER 
Chair Gary Brasher called the meeting to order at approximately 10:00 a.m.   

 
Present: 
Gary Brasher, Chair, Tubac 
Lisa Suarez, Vice Chair, Tucson 
Frank Dickens, Member, Flagstaff 
Vicki Cox Golder, Member, Tucson 
Vince Pellerito, Member, Scottsdale 
Ann White, Member, Tucson 
Felipe Zubia, Member, Avondale 
Tom Pancrazi, Member, Yuma 
 
Unable to attend: R.L. Brown of Sun City  
 
ADRE representatives present:  
Elaine Richardson, Commissioner  
Ronald Passarelli, Deputy Commissioner 
Tom Adams, Director of Regulation 
Tory Anderson, Chief Financial Officer 
Colin Austin, Deputy Director, Professional Education Division 
Cindy Ferrin, Deputy Director, Development Services Division 
Tami Grays, Administrative Assistant, Licensing and Education 
Connie Johnson, Deputy Director, Licensing Division 
Roy Tanney, Director, Development Services Division 
Mary Utley, Personnel & Communications Director 
Cindy Wilkinson, Director, Licensing and Professional Education Division 
 
Public present:   
Jim Sexton, Broker, John Hall and Associates 
Alice Martin, Arizona Association of Realtors® 
 
Board Members and new ADRE staff introduced themselves. 
 

II. II. MINUTES 
Upon motion by Gary Brasher, seconded by Vicki Cox Golder, the Minutes of the 

July 20, 2006 meeting were unanimously approved. 
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III. FACILITATOR REPORT FROM ADVISORY BOARD MEMBERS 
Several members reported that they had received various inquiries from the 

public and had responded or redirected the caller appropriately.   

 

IV. ANNUAL REPORT 
Chair Brasher commented on the Three-Year Review that was created by the 

ADRE. This report will be sent out with the 2006 Annual Report to the Governor. Chair 

Brasher provided a draft of the 2006 Annual Report for review by Board Members, Chair 

Brasher requested the Board Members make any necessary changes to the report. After 

changes have been made the report, the final report will be sent to the Governor’s office.  

 

V. COMMISSIONER’S REPORT 

Outreach 
Commissioner Richardson has continued speaking to different groups in areas 

around the state, including various local Boards for Realtors®, Leadership meetings, 

etc. Commissioner Richardson went over a review of events that have been attended 

and the responses the department has received from attendees from the events. The 

attendees have been very forthcoming in their opinions and questions for the 

Department. The Department has responded with their opinions and standings.  

Consulting 
 Commissioner Richardson provided a review of Mr. Randall Gnant’s consulting 

services.  She reported that Mr. Gnant has saved the Department several thousands of 

dollars. Over 90% of his recommendations were accepted as well as enabling the 

Department to send $162,000 to the General Fund.  The Administrative Actions Division 

had a 697% increase, but with implementation of Mr. Gnant’s recommendations this 

Division was able to reach a point of manageability. Due to budget constraints, the 

Department was unable to continue to employ Mr. Gnant.   

Ad Hoc Committee 
 Commissioner Richardson and Chair Brasher serve as Co-Chairs on the Ad Hoc 

Committee for Real Estate for Mexico. The Committee is looking at expanding the Ad 

Hoc Committee Public Report to Baja. The Department’s Licensing Division is working 

with Baja, Mexico to try and get equivalency with their Certifications to match our 

Licensing.  
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LICENSING AND EDUCATION DIVISION 
 Cindy Wilkinson reported that a focus group has been created to address 

employment severs. There is a meeting scheduled for this focus group to come up with 

suggestions to help with the structure of the online licensing for brokers to sever 

employees immediately.   Ms. Wilkinson has also asked for volunteers for the Education 

Committee, she overviewed the requirements to be a member on the Education 

Committee.  

 Ms. Wilkinson stated that they are making a way for schools to logon to the 

website and post their schedule and then the database will validate if the course is 

approved. This will replace the time it takes to get the paperwork in and reviewed by 

staff and then to call the school to let them know that the course is no longer approved. 

This will save the Department and the schools time and they will be able to process the 

information at a faster scale and receive credit.  

OVERVIEW OF DEPARTMENT CHANGES 
 Tom Adams reported on the Department’s new website. The website is more 

user friendly for the public.  In addition a link to the Arizona-Mexico Commission was 

created, as well as information for those individuals interested in buying real estate in 

Mexico. 

 Mr. Adams reviewed the stats for the Investigations Division. The Investigations 

Division is closing approximately the same number of cases per month, but there are a 

higher number of new cases coming in. Cases are taking longer to close due to the 

cases being more complicated. Administrative Actions is closing more case with 

Consent Orders and fewer are going to hearings. 

 The Department continues to have an issue with Driving Under the Influence 

(DUI) inasmuch as some courts rule that it is a “crime of moral turpitude” and others rule 

that it is not. The Department   continues to consider it as a crime of moral turpitude until 

there is a decision from the Court of Appeals with a final determination. . 

The Arizona – Mexico Commission Real Estate Ad Hoc Committee is working 

with Sonora government officials to develop a procedure by which they can assist us 

with enforcement when Arizona Real Estate Law has been violated by Arizona licensees 

in Sonora. Chair Brasher commented that Committee is requesting the assistance in the 

they are trying to make so that Mexico can enforce the same laws upon licensees that 

the Department enforces. 
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VI. REPORT ON DIVISION STATS 
Tory Anderson, Chief Financial Officer provided the Board with the Department 

Revenue 1st Quarter Report, Licensed Individuals and Entities and the Division Statistics 

for 1st Quarter of FY 2006 and FY 2007. 

 

VII. ANNUAL ELECTION 
Chair Brasher requested nominations for Chair and Vice-Chair. Vicki Cox-Golder 

nominated Gary Brasher for Chair and Lisa Suarez for Vice-Chair, Ann White seconded 

the nomination. The nominations were unanimously approved. Gary Brasher and Lisa 

Suarez accepted the positions of Chair and Vice-Chair respectively.  
 

VIII. PROPOSED 2007 MEETING DATES 
Chair Brasher provided the Board with a proposed Advisory Board Meeting schedule for 

2007.  The Board meets quarterly on the 3rd Thursday of the month. Chair Brasher 

requested approval from the Board for the proposed meeting dates. The Board decided 

instead on meeting the second Thursday every third month.   

 

IX. OTHER MATTERS 
 Frank Dickens complimented Commissioner Richardson and Cindy Wilkinson for 

their proactive effort in assisting the National Association of Realtors® continuing 

education program.  

 Vince Pellerito commented on the great job done on the Three-Year Review. It 

was very easy to read inasmuch as all the information was in one place. Other board 

members also complimented the staff on the detailed information that was included in 

the review 

Real Estate Ad Hoc Committee Update   

  Mary Utley stated that the Department is experiencing difficulties with developers 

in Sonora, Mexico and with them not obtaining a Public Report.  The Committee is 

requesting the assistance of government officials in Sonora. After attending the ARELLO 

conference, it was discovered that Arizona is the only state that addresses the need for 

developers in a foreign country to obtain a Public Report. These issues arise because 

the Committee and the Department are so progressive. 

 At a meeting with the Arizona – Mexico Commission it was reported that the Real Estate 

Ad Hoc Committee serves as a model for other AMC committees.  
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X. CALL TO THE PUBLIC 
 Jim Sexton, designated broker of John Hall and Associates, questioned a trend 

he sees happening within the real estate industry.  There was considerable discussion 

regarding listing agents, pricing and compensation issues. 

Alice Martin and Vice-Chair Lisa Suarez discussed the services offered by AAR, 

which include mediation, professional standards and Ombudsman.  Many times an 

individual can go through AAR instead of the Department to resolve issues or concerns. 

 

At approximately 11:25 a.m. Chair Brasher announced that the Board would be 

going into Executive Session and requested that staff and members of the public leave. 

 

XI. ADJOURNMENT 

On a motion by Vince Pellerito, seconded by Frank Dickens and approved by the 

members, Chair Brasher adjourned the meeting at 11:25 a.m. 

DATED THIS ________ day of    , 2007. 

    ARIZONA REAL ESTATE ADVISORY BOARD 
 

     By:        
            Gary Brasher, Chairman 
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